DAFTAR ISl

BAB | PENDAHULUAN ...ttt ne e 1
N I 7T g = =1 = oSSR 1
1.2 FOKUS PENEIITIAN ...ttt 3
1.3 TUJUAN PENEIITIAN ...t bbbttt 3
1.4 Manfaat PENEIITIAN ........ooviiiiiic e 3
141 SECAIA TEOTELIS ..otttk bbbttt b bbbt 3
14,2 SECAA PIAKLIS .....oviiiiiiiiiiee ettt 3
BAB I TINJAUAN PUSTAKA .ttt 4
2.1 Penelitian TerdaNUIU ........coooiiiiii e 4
2.2 KOMUNIKAST OFQANISASE .. vecvvivieieirieiteeieeiiesteesieeteesteestessaessaestesseesteebesseesraessesseesseeneesneesraeeennes 8
2.3 Landasan KONSEPTUAL .......c.oiuiiiiiiiii ettt 9
2.3.1 KKOMUNTKBSI +..vvteeeiitet ettt bbbttt bttt 9
2.3.1.1 Jenis-Jenis Komunikasi dalam Public Relations...............ccooveieiiiiniiiiniccees 9
2.3.2 PUDHC REIALIONS .....c.eitiiiiiiiiiei ettt 11
2.3.2.1 Tujuan PUDIC REIALIONS ........ccuiiiiiiiiiiiiieeie e 12
2.3.2.2 FUNgsi PUDIIC REIALIONS ........ccvveiiiiiiciece et 12
2.3.2.3 Tugas Inti PUBIIC REIALIONS ..........cciiiieeiecie e 13
2.3.2.4 Aktivitas/Pekerjaan PUbliC Relations............ccccooiiiiiiiiiiiicc e, 15
2.3.3 Public Relations PEMErINAN.............ooiiiiiiiii e 16
2.3.3.1 Tugas dan Fungsi Public Relations Pemerintah..............cccccooiieiieiiiic e, 17
2.314 WVEDISITE ...ttt b 18
2.3.4.1 JeniS-JENiS WEDSITE .........oiiiiiiiiii e 19
2.3.4.2 FUNGST WEDSITE. ... 19
G ST - L=To | PRSPPI 20
2.3.5.1 Strategi PUDIIC REIALIONS .......c.oiviiiiiiiiiiiiicee e 21

2.3.6 Pengaduan Masyarakal .............ccoveiiiiiiieiie et 23



2.3 Kerangka PEMIKITAN. .......ccviiieii ettt teeeeeneesra e beaneennes 25

BAB Il METODE PENELITIAN ..ot 26
3.1 Metode PENEILIAN ......coveiiiiiieeeiieieie et 26
3.2 ODJEK PENEIITIAN ... .c.eiiiieiecte et e s teeee e st e sreebeaneenres 26
3.3 SUMDET DIALA. ... ettt bbbttt bbb 26
3.3.1 KEY INTOMMAN... ..ot e e et e et e e esreesreeneeaneenneens 27
3.3.2 INFOIMIAN 1.t b bbb n et 27
3.4 Bahan Penelitian dan Unit ANAIISIS .........cocooiiiiiiiiccec e 28
3.5 Teknik PengumpUIan Data...........ccccoiieiiieiieiie et re e enne s 28
3.5.1 Wawancara Mendalam ..........ccooioiiiiii e 28
3.5.2 OBSEIVAST ...ttt bbbt b ettt 29
3.5.3  DOKUMENTASE ...c.veeveeeeteite sttt bbb bbbttt b bbbt 29
3.6 KEADSANAN DAL ....cueeeeeiiieie ettt 29
TR T I T 1o U] o USSP 30
3.7 ANGLISIS DAL . ...ttt bbbt 31

DAFTAR PUSTAKA .o e bbb 33



2.1 Kerangka Pemikiran
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